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Japan Business Systems, Inc.

rhipe Japan K.K.

rhipe Japan, a Joint Venture between JBS and Australian Company rhipe Limited,
Starts Operationsto Expand Sales of Microsoft Cloud Productsto 2 Billion Yen in
ThreeYearsin the Japanese SMB Mar ket

Japan Business Systems, Inc. (Head Office: Minat@dkyo; Representative: Yukihiro Makit®resident; hereinafter
“JBS”) announces that rhipe Japan K.K. (hereindftepe Japan”), a joint venture with rhipe Limit@idead Office:
SydneyAustralia; Representative: Dominic O’Hanlo8EO; hereinafter “rhipe”), has started sales of clotmtpcts to
partner companies in Japan as a Microsoft Inde&R* from January 23, 2020.

*CSP: Cloud Solution Provider

The Microsoft Cloud Solution Provider program isaale structure offering Microsoft cloud servicesd monthly
payment plan. It is a sales method only permittecettified partners. One of the characteristickhi program is that it
allows the smooth adoption of cloud services thiolggtures such as a pay-as-you-go system. rhjjaa Jaill sell this

service to partners rather than users as an Indixee.

One major strength of rhipe Japan is that it cawige speedy responses through the global conmsatibrhipe Limited
and Microsoft, as well as high quality supportapdnese and English 365 days a year, leveragisgritice experience

in countries around the world.

[PRISM, a Unique System to Reduce the Operational Costs of License Sales)
rhipe partners can use rhipe’s original centralimahse management infrastructure PRISM for fnddch enables them
to conduct a series of procedures from providiogrises to users to issuing invoices. By reduciagdists in license

sales operations through PRISM, partners can fooisales activities.

Characteristics of PRISM

- Enables a series of procedures necessary fargrarfrom customer registration, price checkingdpct purchase,
usage situation checking, to invoice acquisition

- Plans to handle credit card settlement in theréut

- Links to partners’ original systems through thevision of an API

- Changes to license programs, etc., on the matuéas’ side are applied swiftly to functions thgbuin-house
development

- Licenses purchased from rhipe other than Micrdgméhses can also be managed on PRISM, and nholtdaeeds

can also be handled on a unified infrastructure
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[Future Outlook]

rhipe Japan will proactively advance partner suppsing webinars and other digital tools, aimingdontracts with 300

partners and sales of 2 hillion yen in three years.

Microsoft Japan gave JBS the following endorserfaanthis announcement.

Microsoft Japan wholeheartedly welcomes the stapperations by rhipe Japan. There is a strong ddrfar Japanese companies,
companies in the SMB market in particular, to emgimgwvork style reforms and respond to HR resoprodlems such as a scarcity
of labor. Improving companies’ cloud usage rated ancouraging proactive data usage are essentiad fuccessful digital
transformation. However, it is also a fact that¢hare challenges to the smooth implementatiorngitadi transformation, such as the
complexity of subscription software license progsaand payment methods, etc. With the supportipérbapan, companies will be
able to implement Microsoft Cloud Solutions suchCdfce 365, Microsoft Azure, and Dynamics 365 merneoothly than before.

We hope that many Japanese companies will be@blgtance business success through operationaheetilizing these products.

Microsoft Japan Co., Ltd.
Managing Executive Officer, One Commercial Partner

Yoshinami Takahashi

Going forward, JBS and rhipe Japan will furthermup the digital transformations of Japanese cornggsahrough their

strong partnership with Microsoft Japan.



[Establishment of rhipe Japan]
rhipe has a sales track record of over 1 milliofid®f365 seats in the Asia Pacific region as ofidayn 2020. With a
steady annual growth of about 33 percent, it idéhding cloud distributor in the Asia Pacific regi Key strengths
include the capability to provide speedy respohaalts to global connections with Microsoft, aneratitve support that
leverages service experience in countries aroumethld. In recent years, rhipe has been exparitirsyipport structure

for Dynamics 365 products through the acquisitiba Microsoft Dynamics 365 service integrator.

For rhipe, expansion into the Japanese SMB maak®atgjor market for Microsoft, was a long-time dredimdevelop
business in Japan, rhipe concluded a partnerslhiipJBiS due to its knowledge and technical capaslitelating to
integrated solution Microsoft 365 and cloud soloticuch as the cloud platform Microsoft Azure ateby Microsoft
Japan, as well as its track record as a powernfig-tome partner of Microsoft Japan, and establish@gnt venture
(announced on August 16, 2019). JBS is a 2018 MaftcCountry Partner of the Year winner and haslsepporting
rhipe Japan in terms of personnel and marketinginvitapan as a company that is knowledgeable witihdgoft Japan’s
business. Going forward, JBS will also provide técal support. Additionally, through cooperatiorttwihipe and rhipe
Japan, which target the SMB market, JBS will age#éesupport for the digital transformation of Jagsse companies in

even more segments.

[About rhipe Limited]
CEO: Dominic O’Hanlon
Established: 2003
Market: the Australian stock market (ASX:RHP)

rhipe is Asia Pacific’'s leading cloud channel comparoviding technology partners with complete émgbnd cloud
solutions, and helping them grow and thrive in @leud economy. As a Cloud first, Channel first camp rhipe is
recognized as the leading expert in subscriptidtwsoe licensing, services, and support across Ragfic, with a vendor
portfolio that includes Microsoft, VMware, CitriXjeeam, DocuSign, Trend Micro (and others). For nigi@mation,

visit www.rhipe.com, or follow us on Twitter, Linkédand Facebook.

[About rhipe Japan K.K ]
Representative Director: Dominic O’'Hanlon
Country Manager: Junichi Maruta
Established: August 7, 2019
Number of employees: 5 (as of January 23, 2020)
URL: https://www.rhipe.co.jp




[About Japan Business Systems, Inc.]
m Company Profile
Representative: President Yukihiro Makita
Established: October 4, 1990
Number of employees: 2,250 (as of October 2019)
URL: https://www.jbs.co.jp

m Business overview:
JBS is an independent systems integrator thatsoffesolutions. Utilizing the latest IT technologyBS works to support

the realization of customers’ digital transformatis a next generation innovation partner.

® JBS won the 2018 Microsoft Country Partner of the Yedrich is awarded to one company in Japan by Mixfto
Corporation, ir2018.

® JBS has won the Microsoft Japan Partner of the, ¥edected by Microsoft Japan, consecutively sRRE3 (in the
Co-Sell Award category for 2019)

® JBS holds Microsoft Gold competency in 19 categorie

*Microsoft, Azure, and Dynamics are either registetrademarks or trademarks of Microsoft Corporatiothe United
States and/or other countries.

*Microsoft 365 is the name of a service offered\igrosoft Corporation.

*Any company names, logos, and product names megdiare the registered trademarks or tradematkefrespective
companies.

* All details in this press release are as of the dathe creation of this press release and maygehwithout notice.

The service may change in part or in its entiredyclncelled, or become unimplementable due to wsri@asons.

m For enquiries regarding services

rhipe Japan K. K.

Honda, Senior Marketing & Operating Director
E-mail: jp-info@rhipe.com

TEL: 03-4455-4050

m For enquiries about the press release

Kato, Communications Team, General Planning DegartnBusiness Planning Division, Japan Busineste8)s Inc.
E-mail: PR@jbs.com

TEL: 03-6772-4000



